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About Our Organization

SHIELD provides wide spectrum of facility management and support services extending from housekeeping,
long-term building maintenance. Established in 2020, SHIELD has vast industry expertise with a know-how to
deliver facility management services as per the exact needs of any business.

We have a trained, disciplined, and motivated team of professionals utilizing ISO 9001:2015 certified
procedures to deliver quality services. True to our values, we believe in investing and developing our people

through regular training which helps us achieve performance parameters consistently and maintain the highest
standard of cleanliness

In our journey, we are proud to have worked for the most distinguished global brands and multinational Indian

conglomerates. Our Happy Clients have led to us earning a reputation for being one of the most trustworthy
service providers in the industry
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Our mission is to create and sustain a brand
focused organization through employee
engagement and process excellence. We want
to stay ahead of others in our area of
operations by having an innovative approach
and adapting to the changing and growing
needs of various areas of our business

Vision & Mission

Mission

Our vision is to achieve overall excellence in
all spheres of business operations through a
process of continual improvement in the
defined quality objectives. We want to
create a world class integrated facility
management system in India




WHY CHOOSE US

The reputation and branding success of any
organization is reflected via its facilities. Impeccably
managed, clean, and maintained commercial
properties are adored by the employees &
stakeholders alike.

We, at SHIELD, have perfected the process of
selecting & deploying highly trained staff to meet
your facility management demands. Our proactive
customer support and response  ensures
unparalleled client satisfaction. Our soft-services
staff is well trained and undertakes all the tasks on
time, every time. If you are looking for a reliable
facility management crew,SHIELD stands eager to
serve you with its 5+ years of experience.
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OFFERING LATEST
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SOFT SERVICES HARD SERVICES SECURITY SERVICES



Soft Services

Our Soft Services Management is built on the principle of providing excellent living
standards to people and communities with primary focus on the comfort and safety
of people. Our polite and courteous staff is well-trained tounderstand the priorities
and convenience of the clients.

WITH SHIELD FACILITY MANAGEMENT SERVICES YOU ARE ASSURED OF A
WELCOMING AND SECURED FACILITY MANAGEMENT SERVICES IN YOUR PLACE
THAT MAKES THE ENVIRONMENT AROUND YOU TICK 24/7 WITHOUT OBTRUSION.
WITH OUR EXPERTISE AND EXPOSURE TO VARIOUS FACILITY MANAGEMENT
SERVICES LIKE HOUSEKEEPING, GARDENING, WASTE MANAGEMENT, PEST

i\lu[m,mm g _- : CONTROL ETC., WE ENSURE A HASSLE-FREE AMBIANCE TO YOUR APARTMENT
COMMUNITIES.

Our Assurance:

Immaculate service delivery

e Courteous and well-trained personnel

Attention to details

e Focus on residents’ comfort, safety andsecurity
Impeccable work-ethics, integrity and human values




o Hard Services

Hard facilities management services pertain to the physical
structure of the building and can’t be removed. They
directly affect the safety and welfare of employees and
visitors, and as such, are required by law. In other words,
you must have hard FM services; they’re non-negotiable.
Hard FM services include:

Gas, plumbing, and heating

HVAC systems

Lighting, electrical, and mechanical
Fire safety systems

Building maintenance work




e Security Services

We provide the most reliable and efficient services and
solutions in karnataka, especially for Corporate,
Governmental and Industrial bodies. We have well trained
personnel.

Our personnel have clear knowledge about emergency
situations and very friendly with gatekeeping and watch and
ward duties.

Our manpower security team includes ex-serviceman from
the Indian Army.

Our customers can be provided with experienced officers. In
order to provide efficient service to the clients, we regularly
train our staffs to keep them abreast of the latest
advancements in the global and domestic industry.

SECURITY
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Other Services

0 Housekeeping Cleaning services

(©) Plumbing, Carpenter & Painter
services

©) cleaning staff supply ¢) STP Operator

© Project cleaning services ) security Service

) carpet cleaning services

¢ Pest control services



Top clients

Our Clients
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Our

ertificates

Certificates or Licenses
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CERTIFICATE OF RECOGNITION
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Certificate of
Recognition
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This i to Certify that the Managemaent System of
M/S SHIELD SECURITY PROFESSIONALS
PRIVATE LIMITED

has been pssessed and found to be in complinnee with the
redpiiirements of the standard

ISO 9001: 2015
Quality Management System
This certificate is valid for the following products or service ronge

PROVEIE SECURITY SERVECES PR SOUTETY, BUILINS COMMERCIAL
COMPLEN AND PRIVATE SECURITY FOK DIV I ALS
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2nd Survedlh
18 Rovember 2024
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ISO Certificate

GOVERNMENT OF KARNATAKA
HOME DEPARTMENT
LICENCE TO ENGAGE IN THE BUSINESS OF PRIVATE SECURITY AGENCY

PSARA LICENSE HD/250/85T/2021

23.08.2022

Date of Issue

SMT. MANISHA KUMAR, W/O SRI LT, COL. PARESH KUMAR (RETD), Rfo.

E-£01, TOWER4, ADARSH PALM RETREAT, DEVARABEESAMAHALLL

BEMGALURL-560103 is granted the lcense by the Controlling Officer for

the State of Karnataka to run the businesa of Private Security Agency in
ALL OVER KARNATAKA STATE with office at M/z SHIELD SECURITY
PROFESSIONALS PVT
LAYOUT, HAL 3°° STAGE, NEW THIPPASANDEA BENGALURY-S80075

L., 1022/C, SERVICE ROAD, GEETANJALL
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SHIELD

080-4173 8110 y P
+91 88612 56722

@ 1022/C Service Road, Geetanjali Layout, HAL 3rd Stage,
New Thippasandra, Bangalore-560075, India

www.shieldsecurity.in B paresh@shieldsecurity.in




